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Figure 1 - Information Routing, Districts and Blocks 
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Figure 2 - Diagram of Example Dataset 
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Figure 3 - Example Information Router Main Loop 
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Figure 4 - Process Steps for Forming an Aggregate Set 
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Figure 5 - CTI Stage 1 
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Figure 6 - CTI Stage 2 
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Figure 7 - CTI Stage 3 
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Figure 8 - CTI Stage 4 
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Figure 9 - New Block 



CTI Application 
New Call Logger 



^ Telephony 
~ Switch 



43 



Customer 
Database 



Exchange: 
[Details] for [CLI] 

"^^44 



45 



Info Routing 
District "CTI" 



51 



Call 
Logger 



Agent PC 
1 



Agent PC 
2 



Exchange: [Done] for 
[PC1,CLI, Details] 



46 



Exchange: [Done] for 
[PC2, CLI, Details] 



47 



jAL \ 4 8 [PC1.CLI, Details, Done] 

■JT Supplied: [PC1 , Done]; [CLI, Done] 



Figure 10 - New Information Request Set Satisfied 



